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Q1: What is the Government of India (Gol) Incentive?

1 : Gol is providing incentives on FutureSkills Prime platform to eligible Indian citizens. The purpose of this incentive is to encourage citizens
to upskill themselves. The incentive is provided on course, assessment and competency diagnostic fee. For further details, please refer to General
Terms & Conditions.

Q2: How to claim the Gol Incentive?
2 : To claim the Gol Incentive, learners need to follow the 4 steps as below :

Step 1: Reqister on the platform

Step 2: Complete eligible courses offered on the platform .
Step 3: Get successfully certified in industry approved SSC assessments ?
Step 4: Apply for Govt. Of India Incentive through your learner ledger. from September
4 onwards

For more details, refer to the General Terms & Conditions

Q3: When can | claim the Gol incentive?

3 : Gol incentive can be claimed immediately after successfully completing a course
and getting certified in industry approved SSC assessment.

4 : A learner can claim for the Gol incentive from the Learner Ledger.
Login > Profile > My Ledger
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Q5: Is there any time limit to apply for the Gol incentive & does it vary by incentive?

5: No time limit but leaner is advised to apply immediately after successfully completing a course and getting certified in industry approved
SSC assessment. For further details, refer to the General Terms & Conditions.

Q6: In how many days will | receive the Gol incentive?

6: The incentive amount will typically be transferred to your account within 30 days of
applying for the incentive, subject to accurate information being shared.
For further details, refer to the General Terms & Conditions. y ?

Q7: Can the Gol incentive be claimed more than once?

7: The maximum incentive an eligible learner can avail is up to INR 12,000/- only.
Further there are content category wise limits.
The learner can also avail only 1 GOl funded ‘Competency Diagnostic’ and 1 assessment on

reimbursement basis in each of the 4 categories of courses.
For further details, refer to the General Terms & Conditions.

8: All learners who wish to avail Gol incentive need to be 18 years or above.
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Q1: Who can claim the Gol Incentive?

1: Gol Incentive can be claimed by all Indian Nationals above 18 years of age. The current programme covers beneficiaries divided in the
following broad categories:

1: IT employees in IT firms and Non-IT firms

2: Non-IT employees aspiring to use new and emerging technologies in their
respective domains

3: Further, the programme would also aim to re-skill/ up-skill employees whose skills
for a particular job have become outdated and may no longer be employed »

4: Central Govt. & State Govt. Employees including employees of PSUs & Autonomous
bodies (Govt. Employees) would also benefit from the platform

5: Fresh Recruits (who have been offered employment) but are yet to take up ajob, as
well as undergoing / selected for Internship & Apprenticeship roles in IT/ ITeS are also
expected to derive great value from the programme.

Q2: On which courses can | receive the Gol Incentive?

2: The eligible courses have a stamp of “Eligible for Gol Incentive”.
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Q3: On which Assessments can | receive the Gol Incentive?

3: All SSC NASSCOM Assessments are eligible for Gol Incentive. The assessment card that carries the SSC NASSCOM logo on top is an SSC
NASSCOM Assessment.

Q4: | did not pass the assessment; can | still get Gol incentive for course completions?

4: No, Gol incentive for courses is available only on successfully passing the
assessment.

Q5: | have not yet received the Gol incentive. What can | do? ’

5: Gol incentive process can take upto 30 days. For any disbursement related query, the
Subscriber /beneficiary may write an email to helpdesk@fsprimedbt.in
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Q1: What is a Learner Ledger?

1: A learner ledger provides the learner a record of all Gol Incentive applications by course, assessment & Competency Diagnostics and the
available balance of Gol Incentive at any point of time.

Q2: How do | read different sections on the Learner Ledger ?

2: A Learner Ledger is laid out with two sections :

On the top section the available Skills Incentive Balance and entitled amount per
category is displayed. The bottom section provides a record of all Gol Incentive
applications done by the learner.

Q3: How to distinguish amongst Deep Skilling, Bridge & Foundation category courses?

3: Within a given channel for each Emerging Technology, the courses are categorized
under various carousels. You will find Foundation courses under the “Foundation
Courses” carousel; Bridge Courses under the “Bridge courses” carousel and Deep
skilling courses under the “Job Category” carousels.

4: The maximum incentive an eligible learner can avail is up to a maximum of INR 12,000/- only. Further there are content category wise limits.

For further details, refer to the General Terms & Conditions.
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Q1: Can | register before completing a course/ assessment? > :")
A:Yes, a learner can register before completing the course/ assessment.
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Q1: | made a mistake in sharing details for the Incentives request, what can | do?

1.1t is suggested that you enter your details very carefully for the incentives request.

Please ensure that all the information entered and documents uploaded are correct. Once submitted, you'll be unable to change the information.
Only during the verification process, if any information/ uploaded document is found to be unsatisfactory/ incorrect/ incomplete, you may be

asked to modify the details.

NOTE: 4 chances will be provided to modify the details during the whole verification process, as per DBT Request.

Q2: | have completed my course/ assessment but still the apply button has not activated/
appeared?

A: To activate the apply button, learner must complete the following steps:
Step 1: Register on the platform

Step 2: Complete eligible courses offered on the platform y ? >
Step 3: Get successfully certified in industry approved SSC assessments
The learner should also remember to abide by the rules mentioned in General Terms & '
Conditions

Q3: | completed a Deep Skilling Free pathway, how do | avail GOl Incentive?
A: To avail Gol incentives, kindly follow below steps:

Step 1: Register on the platform

Step 2: Complete eligible courses offered on the platform

Step 3: Get successfully certified in industry approved SSC assessments
Step 4: Apply for Gol Incentive through your Learner Ledger

The learner should also remember to abide by the rules mentioned in General Terms &
Conditions
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Q4: Who is a beneficiary?

A: A learner who, upon registering for the Gol incentives, meets the defined criteria and
becomes eligible for receiving the Gol incentive is a beneficiary.

Q5: Instead of transferring the Gol Incentive in the bank account, can | get the benefit in
any other way?

A: For the Course/ Assessment, Gol incentive is available through direct transfer in the bank
account of the beneficiary. Also, a beneficiary can potentially avail 1 government funded
Competency Diagnostic.
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